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Dear 2022 EOY Award Winner
 
Every year we celebrate an elite group of employees who display our attributes of Passion, Can-Do 
spirit, Speed and doing things Right First Time. This year, you are one of those people that make up our 
2022 Employee of the Year Super Stars.
 
I am extremely proud of each and every one of you. Together with the Africa Management Board and 
guests from the Global Management Board, we are looking forward to celebrating you this week, for 
your continued commitment and efforts in “Stepping into Excellence”
 
As we continue to make a Great Company Even Better, we recognize that it is people like you that help 
us to maintain our position as a Great Place to Work.
 
Congratulations and well-done on your stellar achievement. As you experience the wonders of the 
magical city of Cairo, do take the time to celebrate yours as well as your fellow EOY colleagues “win”. 
Let’s also continue collaborating, networking and “Having our Best Day Everyday”
 
This is your moment, immerse yourself in the experience.
You are a great inspiration to everyone.

 
Hennie

E M P L O Y E E  O F  T H E  Y E A R  2 0 2 2

S S A
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Adriano Monteiro Paulo Sebastião
Department: Finance
Email: paulo.sebastiao@dhl.com
Date Joined: 25/03/2019

Department: Operations
Email: adriano.monteiro@dhl.com
Date Joined: 01/09/2008

WINNER COMMENT

I am humbly thankful to the team who selected me qualified for this nomination. It really motivates me 

to continue having the highest level of dedication in this job.

I have no words to describe the feeling to be selected as Employee of the Year in 2022, for Being part 

of the company certified as the best Place to Work makes me proud. Thank you Yellow Machine for 

making me do better every day.

WINNER COMMENT

I have to thank God for this opportunity for being nominated a Super Star for 2022, it’s a unique 

moment of great joy and satisfaction. With this nomination I feel proud and happy and with more 

vigour and responsibility to continue given my contribution to the company success.

I have to thank also those who voted for me to be the Super Star, it shows that my work is being 

monitored and valued.

Being a Super Star in the midst of many who did their job well is a very satisfying recognition, I also 

have to thank my family who are always by my side.

I thank the team that works directly with me who are always ready to support, I thank my supervisor 

and my Manager who are always available for me. It is such a honour and proud to be the Super Star

MANAGER COMMENT

Paulo Sebastião exceed expectations. He always manages to get his skill set in order, to such a point 

where mindset is no longer a talk to have with him. He developed himself to a level where he managed 

to create personal methods to accomplish his tasks very successfully… he also contributes to current 

DSO we are enjoying in Angola as well training and supporting other departments with excel training 

and other department KPIs to be more easily understandable. He is an asset to the company. This 

recognition is very well deserved.

MANAGER COMMENT

Adriano has demonstrating a high level of commitment. Adding value to the Air Operations Team at 

our LAD GTW. He has been selected several times as Team Leader of the IB/OB and Domestic Team 

due to the professionalism and high level of commitment demonstrated during and after Supervisor 

is on annual leave taking charge of the all team, without compromising on the service quality, respect 

and results expected by all. It was a well-deserved to be chosen as winner of 2022 EOY.

ANGOLAANGOLA
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Silvestre da Graça Rafiatou Adjibola
Department: Operations
Email: rafiatou.adjibola@dhl.com
Date Joined: 01/04/2020

Department: Operations
Email: silvestre.graca@dhl.com
Date Joined: 01/07/2012

WINNER COMMENT

I am grateful to God for everything he has done for me at every stage of my life.

I am also grateful to our SMT for the wonderful opportunity they gave me and the incredible work they 

do to bring out the best from us. 

Colleagues, I cannot thank you enough for your unconditional support. I am more than blessed to be 

part of this great family: As one as always.

WINNER COMMENT

I am very happy and grateful for this award for best worker of the year.

My thanks to DHL for the opportunity to be part of the great yellow machine family. Thank you for 

making me a more plural and professional person. Today I’m able to think we are DHL and not me 

individually.

I extend my thanks to all my work colleagues, to my Superiors for the recognition of being chosen as 

one of the best workers of the year 2022. Thank you very much!

MANAGER COMMENT

Rafiatou is driven by an extraordinary energy and aptitude that gives her a unique personality and 

makes her stands out. As a Customs Clearance Agent, she does an excellent job creating good 

relationships

with  customs, and customers and also creates a good working atmosphere for her colleagues. She is 

trying to improve in her duties  and takes ownership

of what is entrusted to her. Her outstanding results and contr

ibution to the business perfectly justify her title of Employee of the Year 2022. Thank  you, Rafiatou for 

all your contributions.

MANAGER COMMENT

Silvestre deservedly earned the title of the year  2022 due to his vital role as a colleague in ground 

operations. His contributions have made it possible for both our internal and external clients, especially 

the PUD ones, to receive the highest level of service quality. Silvestre is an outstanding colleague who 

is always ready to offer support to others without hesitation. His positive mindset and willingness to 

help others are truly commendable. He consistently demonstrates a focused approach, executing his 

daily activities with speed, professionalism, and an emphasis on getting things right the first time. It is 

without a doubt that being recognized as the best of the year is well-deserved accolade.

BENINANGOLA
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Lucy Baipidi
Department: Customer Service
Email: lucy.baipidi@dhl.com
Date Joined: 01/08/2021

WINNER COMMENT

The award is a testament of the great collaboration and team work within the entire DHL network. I 

may not know or be aware of the specific individuals who voted for me but the award has personally 

revealed to me that nothing goes unnoticed in this corporate world and that putting the best foot 

forward at every customer touch point (internal and external) is key in this competitive and technology 

driven era.

MANAGER COMMENT

Congratulations on your incredible accomplishment! I’m very proud of you.” I know you worked so 

hard for this,  very well done!

BOTSWANA

Aramatou Ouattara Ouedraogo
Department: Finance 
Email: aramatou.ouattara@dhl.com
Date Joined: 01/01/2006

WINNER COMMENT

I do received my nomination as EOY for the second time with a great pleasure and  gratefulness.

Happy that the hard work is awarded. I am more than ever motivated to make every day the best day 

for both internal and external customers.

MANAGER COMMENT

Aramatou is a hard worker who works with PASSION in motivating and coaching the OTC team. She 

shows her CAN DO attitude by taking any challenge on her way like BF CRISP challenge where she 

helps the Country turn the red results to green with the SPEED

BURKINA FASO
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Patrick  Zombre

WINNER COMMENT

Throughout the years at DHL, i’ve grown through learning, skills development and teamwork . I believe 

in passion for good work and DHL uplifts you by believing in dedicated employees and rewarding 

them . It is a triggering force that helps us to achieve more . DHL calls for the best you can do for the 

sake of achieving great quality of service. I’m really thankful for the recognition.

MANAGER COMMENT

Patrick is fully committed to serving our customers and  his colleagues. He always ensures that the 

customer’s transit time is good. Patrick demonstrates passion in his role of Safety, Security and Health 

Facility Coordinator: he has organized vaccines for staff, pushed staff for making regular health checks, 

made available PPE at all times. Patrick is simply the best.

BURKINA FASO

Department: Operations 
Email: patrick.zombre@dhl.com
Date Joined: 01/01/2002

Ongolo Ndzie Alvyne Rolande
Department: Commercial 
Email: alvyne.ongolo@dhl.com
Date Joined: 24/07/2012

WINNER COMMENT

I am grateful for receiving the Employee of the Year award. I thank the jury for finding me worthy 

to receive this esteemed award. I cannot forget the support that has been offered to me by my 

colleagues and my supervisors. They have accorded me a good working environment, and while 

this award is addressed to me, their efforts in making this possible should not go unrecognized. Not 

forgetting my family, to whom I say a heartfelt thank you for all the support.

Since I became an employee of this company, I have driven my motivation from the mission statement, 

which requires that customers be accorded quality services

MANAGER COMMENT

Congratulations on your exceptional work. We are impressed with the results you achieved !

You play a crucial role in the success of our team and the Company.

You work hard to achieve this and you fulfill our expectations every step of the way. 

We are proud of you. You are our Super star! Keep it up…Enjoy your celebration !

Solange LIGAN

CAMEROON
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Joël Masso
Department: Operations  
Email: joel.masso@dhl.com
Date Joined: 01/09/2012

WINNER COMMENT

Je tiens à exprimer mes plus vifs remerciements à notre groupe DPDHL, pour cette reconnaissance et 

la confiance qui récompensent à mes yeux le travail fourni. Soyez assuré de ma grande motivation et 

de mon investissement total pour l’employeur de choix qu’est le groupe DPDHL. 

AS ONE

MANAGER COMMENT

Joël Florent MASSO, Déclarant en Douane au service transit.

Il est le plus ancien à ce poste. Il fait son travail avec beaucoup d’amour, d’enthousiasme et surtout 

dans le strict respect de la réglementation.

Il est dévoué, ponctuel, dynamique et très disponible

CAMEROON

Larissa Mandjeumen Batick
Department: Commercial  
Email: larissa.batick@dhl.com
Date Joined: 01/12/2020

WINNER COMMENT

Put passion in everything you do  

MANAGER COMMENT

Congratulations on your exceptional work. You are someone we can rely on! 

We are very grateful for all your work. Your efforts do not go unnoticed.

You are truly an asset to our Team and to the Company.

Thanks for your help and support. You are our Super star! Keep it up….Enjoy your celebration 

CAMEROON
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Inoque Fernandes
Department: Operations  
Email: inoque.fernandes@dhl.com
Date Joined: 06/01/2006

WINNER COMMENT

Everyone likes to win. victories raise our self-esteem and make us happier and more radiant. 

We don’t always win, but the important thing for the winner is to leave marks so that his colleague can 

follow him and make him a competitor for the next year. 

work hard and do it right the first time’’

MANAGER COMMENT

Inoque is a model agent who spares no effort to get the job done right. He is a pillar of DHL Cape Verde 

and a hard worker…Congratulations Inoque

CAPE VERDE

Eva Vanina Eregani
Department: Finance  
Email: eva.eregani@dhl.com
Date Joined: 09/01/2019

WINNER COMMENT

Je suis très contente d’être EOY, merci à mes collègues de DHL BGF qui m’ont témoigné leur gratitude 

en me votant.

Merci encore au Bureau Régional SSA qui a mis en place cette initiative pour motiver ses employés.

MANAGER COMMENT

Eva has demonstrated a high level of working TOWARDS continuous improvement . This year, she 

worked immensely to improve DSO and AR >60 days which stands respectively at 31 days and

32% as of December 2022. Despite the difficult working conditions in CAR, she constantly continues to 

do her best to improve these scores on a monthly basis  in order to reach good results. Even though

CAR is still far from the standard for DSO and AR> 60 days, I’m sure she will lead us to these levels. It is  

really well -deserved that she has been chosen as the employee of the year 2022 year and I am proud 

of her.

Bellery Naguidengar

CENTRAL AFRICAN 
REPUBLIC
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WINNER COMMENT

I am happy and very pleased to be part of the yellow machine that is DHL for giving me this 

opportunity to participate in this great event that brings together the best of each country. I thank my 

colleagues who have supported me in good times and bad. Thank you to the SSA for doing so much 

for us agents and for choosing this beautiful country, EGYPT, which has a pleasant tourist view. Thank 

you also to my manager who has always been there to encourage me to give the best of myself for a 

positive result.

MANAGER COMMENT

Dear Ornela,

Congratulations for a well-deserved recognition from your colleagues.

This is a result of your dedication, resilience, good demeanor, team spirit, always ready to help and 

deliver good results.You are a person on which your team can rely all the times.

Enjoy and celebration your achievement.

With gratitude and best regards,

Patrick Alain KONDJI, CG Country Manager/Head of Operations

Ornela Muriel Bekalouwa
Department: Operations  
Email: ornela.bekalouwa@dhl.com
Date Joined: 

CONGO

Clyde Dinga
Department: Finance  
Email: clyde.dinga@dhl.com
Date Joined: 05/01/2014

WINNER COMMENT

I wanted to express my most sincere gratitude, to DHL and the rest of the jury, for choosing me as the 

winner of the EOY award. This recognition is a testament to the hard work and dedication of my entire 

team and I am truly honored to receive it.

MANAGER COMMENT

Dear Clyde,

My goal for you is to drop you in the next level of your career, and this nomination is a step into 

excellence in line with our Management goal. It is just a matter of time for you to get there.

Choice is yours and this is great opportunity to achieve that challenge.

Best personal regards

CONGO
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Konan Anne Josee 
Department: Finance  
Email: anne-josee.konan@dhl.com
Date Joined: 18/10/2004

WINNER COMMENT

This appointment is very welcome, it motivates me more and especially reassures me that respect and 

result are 2 key words to achieve the objectives of a company. I thank all my colleagues and SMT for 

their support.

MANAGER COMMENT

Anne is a fully engaged employee and a very good team player.  She is always available and committed 

to add value. She creates trust and an appreciable work environment. She must keep it up!

CÔTE D’IVOIRE

Gamavo Dedoue Hervé
Department: Operations  
Email: herve.gamavo@dhl.com
Date Joined: 01/09/2006

WINNER COMMENT

Thank you to my team and my SMT for this recognition. I am proud to have been working in this Big 

Yellow machine since the year 2000.  

MANAGER COMMENT

Hervé is available and always takes the time to do what he has to do (do it right the first time). He 

motivates the team to move forward. He is always available to coach newcomers and share his 

experience. Hervé remains positive and calm no matter what the situation.

CÔTE D’IVOIRE
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Konan Kouakou Michel
Department: Customs   
Email: michel.kouakou@dhl.com
Date Joined: 01/08/2016

WINNER COMMENT

I would like to express my warmest thanks for the trust and this appointment that has been granted to 

me. It rewards my investment and the work done within my team. It will certainly lead me to perfect 

my professional skills which have always been based on the values of the Group, namely (Speed - 

Doing it right the first time - Positive attitude - Passion)

MANAGER COMMENT

Michel is a very calm and attentive person. His culinary skills have enabled him to achieve all the 

custom target, His enthusiasm and can do attitude has shown that no challenge is impossible to 

deliver service excellence. He adapted quickly to different situations and points of view and work 

efficiently on a variety of tasks. his Creativity and good ideas are always listened to overcome 

challenges.

CÔTE D’IVOIRE

Patrick Ponzi
Department: Customer Service  
Email: patrick.ponzi@dhl.com
Date Joined: 01/05/2017

WINNER COMMENT

When you’re surrounded  by  champions and great leaders who empower and inspire you every single 

day  to achieve outstanding results   you will definitely end up becoming just like them. wanted to take 

this time out to thank from the bottom of my heart my direct manager Lisa LIKINDA  and the country 

manager Cheikh  for their  hard work, encouragement, loyalty and you name it…. wanted to thank all 

DHL CD co-workers  and all my colleagues across SSA for their votes and supports. This would not be 

possible without you all. All in all, I wanted to thank my every day motivations , focus and discipline and 

loyalty:  Shout out to my wife and kids. 

Thank you for those who had this initiative of EOY to always motivate us your people. 

MANAGER COMMENT

Discipline and open-mindedness are part of Patrick’s strengths. Patrick is a very available person, he 

always has this positive energy to do a good job and to have a best day every day.

As Key Account Executive, he always makes sure to put himself in the customer’s shoes by solving 

their problem with passion.

He almost has the 4 DHL attributes in his DNA, he constantly seeks to do better and is very open to 

feedback. he has a lot of positive testimony and genuine from customers and colleagues since he has 

been in customer service. he has a Result and Respect Behaviors, He is truly a person who deserves to 

be recognized as best Employee of the Year.

DEMOCRATIC 
REPUBLIC OF CONGO
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Maraud Ntumba
Department: Finance   
Email: maraud.ntumba@dhl.com
Date Joined: 09/01/2020

WINNER COMMENT

Firstly, I’d like to take this opportunity to thank the country manager of DRC (Cheikh MBACKE) for 

hiring me as an employee at DHL. Secondly, I’d like to thank my colleagues in the Finance Department, 

especially the CFO (Christian MIASUEKAMA), for supporting me in achieving this level of results.

I would also like to thank my wife (Grace TUAMUNA) and family members for the sacrifices they have 

made on my behalf. By the way, it’s just the love of a job well done that has enabled us to reach this 

stage of performance. I am passionate and rigorous in what I do. Discipine, rationality, justice and 

love are the values that characterize me. And with these values, i’ve managed to do an excellent job 

reinforcing cash control so that there’s no more fraud with the company’s cash. I’ve also achieved 

excellent accounting in the customer accounts, with regular monitoring of customer payments, which 

has led to the accounts being increasingly clean.

MANAGER COMMENT

Maraud’s opened mindset and unrelenting strictness to achieve target with a high standard quality 

in any matters have been impressive in 2022. Working closely with him gave me the opportunity to 

see him strengthen controls over cash while increasing his knowledge of the collection process... I 

particularly appreciated how he invested himself to ensure collection team got rewarded when they 

had performed. Thanks to his insight, energy, passion and enthusiasm, 2022 was turned from a big 

challenge to a great success. He largely deserves this recognition.

DEMOCRATIC 
REPUBLIC OF CONGO

Nkosingphile Magagula
Department: Operations  
Email: nkosingiphile.magagula@dhl.com
Date Joined: 01/01/2016

WINNER COMMENT

I am incredibly grateful to each and every colleague who took the time to vote for me and show their 

appreciation for my contributions to various departments. Winning this award is truly humbling, and it 

serves as a constant reminder of the value of hard work and dedication. It motivates me to push myself 

further, to embrace challenges outside of my comfort zone, as long as they fall within my capabilities. 

I am committed to giving my best and making a positive impact in everything I do. Thank you all so 

much for this meaningful recognition. It means the world to me

Winning EOY is an absolute dream come true for me and a testament that hard work really pays off, 

and I am truly grateful to DHL for giving me this opportunity to experience this amazing event. Thank 

you to all who made my dream come true.

MANAGER COMMENT

Congratulations  Nkosingiphile Magagula on winning  the Employee of the Year 2022 ! We want to 

thank you for your hard work  and for demonstrating our company’s attributes  of speed, can do, 

getting it right the first time and passion . Your work at Operations was exceptional, and we’re grateful 

to have you as a part of the DHL family. Keep it up with the good work .

ESWATINI
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Gedion Bogale
Department: IT
Email: gedion.bogale@dhl.com
Date Joined: 19/11/2018

WINNER COMMENT

Greatful to be part of the big yellow machine!

MANAGER COMMENT

Gedion is consistently delivering great results since he joined IT, he brought an excellent customer 

experience through hard work and continuous improvement. 

ETHIOPIA

Abel Tesfaye 
Department: Customer Service   
Email: abel.tesfaye@dhl.com
Date Joined: 01/08/2020

WINNER COMMENT

I genuinely believe in teamwork, and that by working together, we can reach the summit of the 

mountain.  “None of us is as smart as all of us.”

MANAGER COMMENT

Always act with kindness, sincerity, and have willingness to assist anyone that needed your support. 

“Do things for people not because of who they are or what they do in return, but because of who you 

are!” 

ETHIOPIA
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Jean De Dieu Abaghe Essone
Department: Operations
Email: jeandedieu.essone@dhl.com
Date Joined: 01/07/2012

WINNER COMMENT

I was surprised and very moved by the choice made in my person during the EOY 2022 nominations. 

It is with enthusiasm, and still with emotion that I am preparing to experience these moments of 

celebration. I am all the more delighted to meet colleagues from different backgrounds and cultures 

to celebrate this great reunion together.The magic of the great DHL family breaks down barriers, 

shortens distances and unites people. I could put a face to certain names that I know through our 

professional exchanges, our sharing of information, experiences and multifaceted requests. I cannot 

find enough words to express my gratitude to my colleagues for this mark of esteem and recognition.

MANAGER COMMENT

Dear Jean de Dieu,

Congratulations for this highly deserved distinction which rewards the immense work you accomplish 

on a daily basis. Your sense of self – sacrifice and work well done have convinced all your collaborators 

Always  helping; finding the solution ended up making you a model collaborator. Continue to share 

your humility; your wisdom with all those around you so that they can benefit from it.

GABON

Gezahegn Geremew
Department: Operations
Email: gezahegn.geremew@dhl.com
Date Joined: 15/10/2002

WINNER COMMENT

It was a pleasant surprise when I found out that I was nominated as SOY. It is really a positive 

recognition of my hard work, motivation, and passion throughout my 20 years in DHL,

thanks to all my teams, colleagues,and Management teams for their unlimited suport.

Hard work truly pays in DHL

MANAGER COMMENT

Geze is a very dedicated member of our staff, he is very deligent on his work and very attentinve to 

details. He is an inspiration to the rest of the staff and always willing to share his knowledge and 

comitted to educate and create growth opportunites for junior staffs.

ETHIOPIA
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Victoria Sampson 
Department: Finance
Email: victoria.sampson@dhl.com
Date Joined: 08/01/2017

WINNER COMMENT

Winning  an Employee of the Year Award means a great deal. I am so honored to have received this, 

because it did not only signifies the greatness of working for this wonderful organization, but the 

beauty of being appreciated for doing a job I am passionate about.

My appreciation to everyone who noticed, appreciated the effort that I put into my work and took their 

time to vote for me. My gratitude continues to the DHL family for providing a platform where everyone 

gets a fair chance to be appreciated for what they do.

Lastly and very importantly, Hard work, Passion, right 1st Time and going the extra mile really does 

payoff.

MANAGER COMMENT

Victoria Sampson, as a young, energetic, dynamic and responsible nursing mother, has been 

instrumental in executing her routine tasks despite challenges as a mother. She has demonstrated 

resilience, adaptability and professionalism in the past few months, and we are so much grateful for 

all the sacrifices she made to support our business in The Gambia.

Victoria’s candor and equanimity is worthy of emulation. Her ability to focus and maintain work-life 

balance in a professional manner has indeed demonstrated the strength and robustness of female 

employees in our workplace. We will continue to support her and all the female employees in reaching 

their full potentials. As I always say, greatness lies in serving humanity. Service is what embodies 

Victoria Sampson. DHL GM is incredibly thrilled to have such an amazing, diligent and committed 

employee in our midst. We hope she will continue on this smooth sailing trajectory in the foreseeable 

future.

GAMBIA

Khalil Nancy
Department: Customer Service
Email: nancy.khalil@dhl.com
Date Joined: 15/07/2021

WINNER COMMENT

Thank you from my Heart

To each and everyone of you

For offering me the opportunity to work with DHL

For your continual support and for the motivation you inspire

For recognizing all my efforts

For everyone who appreciated my work and voted for me

It was an amazing feeling to receive the title of “Employee of the Year”

I hope to be always at your best expectations and to continue proving myself as an asset to the team, 

clients, employees, all DHL 

MANAGER COMMENT

I am very grateful for all you do for our customers and for DHL. I thank you very much because it helps 

to make the days of our colleagues and customers better. Your impact on the customer experience is 

very positive and I would like you to keep it up. You are our superhero and super star. Congratulations!

GABON
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Ellen Obuobisa 
Department: Customer Service
Email: ellen.obuobisa@dhl.com
Date Joined: 26/05/2005

WINNER COMMENT

I feel excited to have won the EOY in 2022. This award encourages me to work even harder and always 

ensure to put a smile on our cherished customers’ faces. I feel EOY should be sustained in DHL as 

it brings people from different backgrounds In the world to one place, we end making friends and 

staying in touch for life. 

MANAGER COMMENT

Ellen’s service to the department is always commendable and noteworthy. She happily interacts with 

customers always going the extra mile to ensure customer needs are met. Confratulations Ellen for 

winning this prestigious award. Do have a lot of fun. 

GHANA

Charlotte Bentil  
Department: Commercial 
Email: charlotte.bentil@dhl.com
Date Joined: 01/11/2015

WINNER COMMENT

Charlotte is a key member of the service point team who constantly helps the team to achieve it’s 

KPIs. Her extraordinary performance in the last year no doubt makes her deserving of this special 

recognition. Have fun and enjoy the moment Charlortte.               

MANAGER COMMENT

Charlotte is a key member of the service point team who constantly helps the team to achieve it’s 

KPIs. Her extraordinary performance in the last year no doubt makes her deserving of this special 

recognition. Have fun and enjoy the moment Charlortte.               

GHANA
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SEIDU AWUDU
Department: Operations
Email: seidu.awudu@dhl.com
Date Joined: 06/03/2007

WINNER COMMENT

I am so happy to have won this award. I really feel my efforts in contributing to the company’s target 

has paid off. This award I going to move to propel me to do even better. I am so grateful to the Big 

Yellow Machine for honoring me this way. I truly feel special. Wow! I can’t believe this, it feels so 

unreal. 

Thank you so much!

MANAGER COMMENT

Seidu Awudu is a team leader and one of the integral members of the operations fraternity in Accra.

Seidu has been very instrumental in playing leadership roles amongst his colleagues. He is able to 

organize, and also take up responsibilities in the absence of the key supervisors. This includes ensuring 

that couriers depart on time to meet customers, informing them of any news or updates from 

supervisors, route management etc.Due to his diligence and dedication Seidu has won some awards 

within the department.

Seidu can also be relied upon when the need arises especially on weekends where he handles the 

outbound processing duties and other tasks assigned to him. He is very customer centric and has 

hardly been involved in any negative interaction with customers. He surely deserves this recognition. 

GHANA

Joseph Nii Moi Mensah  
Department: Operations
Email: josephniimoi.mensah@dhl.com
Date Joined: 01/09/2017

WINNER COMMENT

I am happy. Winning this is a great accomplishment and recognition of one’s hard work and dedication. 

It has boosted my confidence and sense of achievement. Thank you DHL!

MANAGER COMMENT

Joseph is one key member of the Operations team who always find himself been contacted outside 

official hours to help solve issues. Joseph always responds eagerly to such calls and quickly solves 

what ever concern is presented to him. His dedication to his duties is extremely commendable 

ensuring he meets all targets of his KPI and going the extra mile to ensure his customers always are 

satisfied. Joseph no doubt deserves this great recognition. Congratulations Joseph. 

GHANA
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Celestino Oliveira
Department: Operations
Email: celestino.oliveira@dhl.com
Date Joined: 10/01/2012

WINNER COMMENT

I thank GOOD for this gratification and I was very happy and proud to work for DHL; 

Dream, Live, and be grateful everyday.

Thanks again to my DHL family .

MANAGER COMMENT

Celestino is an employee who is appreciated by colleagues and customers . He’s always positive, ready 

to help . He’s always smiling and has a good team spirit. Congratulations…

GUINEA 
BISSAU

Department: Customer Service
Email: henrietta.nyemitei@dhl.com
Date Joined: 02/01/2020

Henrietta Nyemitei Plange

WINNER COMMENT

Winning EOY for 2021 was surreal a moment for me. I did not expect to be honored in such a 

prestigious way during my short time with the big yellow machine. I am grateful to God and 

management for this honor. This acknowledgment only proves that no hard work goes without notice 

and any reward due would find you.

MANAGER COMMENT

Henrietta first joined Customer Service as an intern for just three months and right from that brief 

contact, it was obvious she was one to look out for and nurture.  She is an indispensable member of 

the team, an all-rounder and an excellent team player.  Hetty can be relied on to fill in the gap in any 

section of the depart should the need arise.   Some notable achievements over the years include her 

numerous appearance on Customer Service’s “Wall Of Performers”, winner of upsell and sales leads 

campaigns year on year and currently one of the four member CS mentorship program.  Watch out 

community,  here is one of our leaders in the making!  Congratulations Hetty, you truly deserve this.

GHANA
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Khadija Salmin
Department: Operations
Email: khadija.salmin@dhl.com
Date Joined: 01/05/2019

WINNER COMMENT

I am very grateful for receiving this esteemed award .I cannot forget the support that my colleagues 

and my managers provide. They have accorded me a good working environment, and while this 

award is addressed to me, their efforts in making this possible should not go unrecognized. Am happy, 

overwhelmed, delighted and motivated to continue making this GREAT COMPANY BETTER. I can’t wait 

to explore Egypt with the rest of the Superstars!

MANAGER COMMENT

This amazing accomplishment is just one step on your journey. Your ability to relentlessly search for 

solutions to problems and find innovative ways to improve the world is the key to this success and 

many to come.

KENYA

Amadou Lassou Diallo
Department: Operations
Email: amadoulassou.diallo@dhl.com
Date Joined: 01/04/2015

WINNER COMMENT

It is with great pleasure I welcomed my nomination for EOY 2023 GN.

First I would like to thank my colleague and my supervisor for supporting me and helping me to 

achieve my targets and also make customer happy. 

MANAGER COMMENT

Lassou is determined when it comes to carrying out his tasks. he is multi-tasking agent for the 

operations department. He knows how to combine respect and results. he was a pioneer in opening 

guinea to the handling of dangerous goods in air transport. 

All, we are proud of Lassou engagement and dedication. his nickname “always on time”.

GUINEA 
REPUBLIC
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Francis Abuga
Department: Operations
Email: francis.abuga@dhl.com
Date Joined: 01/09/2012

WINNER COMMENT

I take this opportunity to thank the company for bringing up this initiative whereby frontier and 

committed workers are nominated by colleagues and recognized. I also thank my team mates so much 

for identifying my daily work efforts and for nominating me as the employee of quarter 1, 2 ,3 & 4.

For our July trip to Egypt , I personally feel it will be amazing and exciting because this is one of the 

countries in our continent with a lot of historical values including the ones mentioned in the Holy Bible.

MANAGER COMMENT

You overcame so many obstacles to achieve this win. Your perseverance and humility is an inspiration 

to everyone you meet, and you earned all the rewards coming your way

KENYA

James Maina
Department: Operations
Email: james.maina@dhl.com
Date Joined: 01/08/2004

WINNER COMMENT

I’m very privileged and blessed to be working for DPDHL. Over the years I’ve grown & learnt a lot that 

has helped me be a better employee and person as a whole. This win means a lot for me and actually 

never thought I’d reach this far. It’s truly humbling and at the same time exciting and has inspired me 

to reach for more greater heights in DPDHL

MANAGER COMMENT

Congratulations on your SOY win James Maina! This is a big Milestone in your career. The win was well 

deserved as you are a diligent hard worker who ably executes his duties. Well done James!

KENYA
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Eric Kabiru
Department: Finance
Email: eric.kabiru@dhl.com
Date Joined: 06/01/2015

WINNER COMMENT

Am delighted to have been nominated as an EOY winner, I would like to thank all my colleagues who 

voted for me, and I would also like to thank the company for the opportunity to exercise my skills, team 

work, customer centricity and working as one towards attaining the company goals.

Am excited and looking forward to the upcoming travel to Egypt, Thank you DHL!

MANAGER COMMENT

Congratulations Eric, Quality is never an accident , it is always a result of intelligent effort.  

You earned it.

KENYA

Felix Ketter
Department: Operations
Email: felix.keter@dhl.com
Date Joined: 15/09/2016

WINNER COMMENT

I am overwhelmed with joy and I feel so much appreciated as i work for this big yellow machine where 

employee efforts are recognized.  Am happy to be travelling to  Cairo Egypt to celebrate the fruits of 

hard work and team work! I love DHL!

MANAGER COMMENT

This is a well-deserved award Felix, hard work dedication and resilience will always be the footstool 

for superstar like you. Well done!

KENYA
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Andrew Neh
Department: Operations
Email: andrew.neh@dhl.com
Date Joined: 07/02/2007

WINNER COMMENT

I’m honored to be recognized by my team and colleagues for my effortless contributions to this big 

Yelow machine in a truly Insane Customer Centric and CIS Spirit As-One. As EOY for the scond time, 

I am elated and grateful for this platform that just not seek to motivate employees for being a better 

version of themselves through results, but respect and building a lasting networks amongst deserving 

individuals across the business.  

MANAGER COMMENT

Andrew is a dedicated and knowledgeable supervisor who plays a vital role in DHL Liberia. Among his 

contributions, we have the LR DG which today is a new opportunity to grow our Business. He’s a high 

potential to develop for a future Manager role.

LIBERIA

Cooley Ogutu
Department: Finance
Email: cooley.ogutu@dhl.com
Date Joined: 01/07/2014

WINNER COMMENT

It was a surprise when I got the news that I was one of the EOY winners! It was such an honor! Am 

humbled that my colleagues think so highly of my work, so much that they nominated me as an 

employee of quarter and also Employee of the Year! I would like to thank everyone who nominated 

me , both within my department and from other departments too. I am truly honored and grateful. I’m 

looking forward to the trip ahead as it will offer an opportunity to mingle and share ideas with other 

superstars from other countries. This travel also gives me an opportunity to visit a country I’ve never 

been in before. Am looking forward to seeing the pyramids and to experience the culture and food of 

the land!

MANAGER COMMENT

Congratulations Cooley! Am so proud of your hard work and dedication to the Big Yellow Machine. 

Keep it up.

As One!

KENYA
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Haga Ranivo
Department: Operations
Email: haga.ranivo@dhl.com
Date Joined: 01/01/2008

WINNER COMMENT

Today, I assure; tomorrow will be another challenge

MANAGER COMMENT

Haga, I’m really proud of your achievement which conducted you to be elected as Employee of the 

Year.

You are a supervisor model and it’s a real pleasure for me to be supported by you in our daily activities.

Do you know that your contribution counts a lot for our company development? Please keep it up 

Haga and also please continue to shine and inspire our colleagues!!

MADAGASCAR

Mialy Ratsilefitra
Department: Customer Service
Email: mialy.ratsilefitra@dhl.com
Date Joined: 13/01/2013

WINNER COMMENT

I wanted to express my sincere gratitude for this honor. I am so thrilled.

This recognition is a testimony to the hard work, dedication and most of all passion in what I have been 

doing for 10 years now. I have learned a lot from DHL which is truly a second family that I am really 

proud to be a part of. 

I thank you for trusting me and I definitely look forward to continue working hard to be worthy of this 

prestigious honor.

MANAGER COMMENT

Mialy is our MG Backline Customer Service Advisor. Experiment, knowledgeable, and most importantly 

highly insanely customer centric. She demonstrates this attitude all along the year within her action 

through customer but also through her colleagues.  She always tries and seek for Customer’s 

successful; she is always ready to help her counterpart and she always seek for perfect action. 

She is a very demanding person when we are talking about quality. She pushes her colleagues to 

act like this, so it tends the Team to go to the Great as Good is not sufficient for her. Several times 

was nominated as the monthly Best Performer at MG Customer Service Team. She delivered high 

performance result, and the Quality has the highest point. To end, Mialy is a Fired up and Ready to go 

person. We are looking to continue this journey with Mialy and go higher and higher

MADAGASCAR
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Mamery Samake
Department: Operations
Email: mamery.samake@dhl.com
Date Joined: 01/01/2017

WINNER COMMENT

It is with great joy that I learned of my nomination as S.O.Y 2022.

It is a great honor to have this distinction. I thank all my colleagues of DHL Mali in general and my close 

collaborators of the operations in particular. Without this brave team from Ground OPS I would not be 

able to claim the Supervisor of the Year award. I am very honored by this distinction which is a great 

motivation for me to always give the best of myself. And above all, to help my team to develop further.

A big thank you to the SMT and the staff for the trust.

MANAGER COMMENT

Mamery, what you have achieved shows your dedication, perseverance and hard work.

You’re capable of great things and I’m convinced you’re going to succeed. Keep up the momentum  

and be proud of yourself.

Stay persistent, determined and confident in your abilities. You’re on the right track and I believe in 

you.

MALI

Tinotenda Lungu
Department: Customer Service
Email: tinotenda.lungu@dhl.com
Date Joined: 22/05/2019

WINNER COMMENT

Firstly I thank God for his blessings on me. I feel greatly proud and honored to be nominated as EOY 

of 2022. My sincere gratitude to management for offering me this opportunity to be part of the big 

yellow machine. A very big thanks to my supervisors who always trust and assist me whenever I need 

their support.

Thanks to those who nominated me.

MANAGER COMMENT

I saw you work so hard every day, providing good quality service to our customers  and I can’t think of 

anyone who deserves it more. ...

Congratulations for winning Employee of the Year 2022. “Cheers to you for a job well done!    

MALAWI
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Bhavna Jeetun
Department: Finance
Email: bhavna.jeetun@dhl.com
Date Joined: 02/09/2019

WINNER COMMENT

I am deeply gratified for receiving the Employee of the Year title. I kindly thank my superiors for 

recognizing me as an asset to the big yellow machine and showing me this level of recognition and 

appreciation. I appreciate DHL noting how hard I have recently been working; it motivates me to 

continue to pursue excellence. Since I began working with DHL, I have gained a lot of knowledge. I 

value this recognition of my efforts and the opportunity it has given me to advance and refine my 

abilities. I admire the company’s ongoing assistance and the inspiration it offers. #ASONE

MANAGER COMMENT

Congratulations on being elected as Employee of the Year for DHL Mauritius. The recognition is just 

reward for your hard work throughout the year, and for being available and receptive to any additional 

work over and above your normal tasks. You are a great team player. You infuse enthusiasm within 

the team through the activities which you organize for/participate along with the team. We wish you 

a long and successful career with DHL and look forward to many more of your achievements with the 

company.

MAURITIUS

Moussa Modibo Kone
Department: Operations
Email: moussa_modibo.kone@dhl.com
Date Joined: 07/01/2021

WINNER COMMENT

It is with great joy that I learned of my nomination to the EOY 2022 for me it is a recognition of my 

daily work by my colleagues.

This will allow me to redouble my efforts with a greater motivation for the happiness of our customers.

I encourage my colleagues to work to be nominated for the next year is an exciting challenge.

As one

MANAGER COMMENT

Kone, you’ve overcome obstacles, met challenges and kept going despite the difficulties. Believe me, 

there are people who believe in you, and I’m one of them. 

Never forget that every obstacle is an opportunity in disguise. Whatever challenges you face, never 

forget that you have the strength within you to overcome them.

Well done !

MALI
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Joanaelle Pierre Louis
Department: Operations 
Email: joanaelle.pierrelouis@dhl.com
Date Joined: 18/05/2015

WINNER COMMENT

I am very grateful, honored and pound on receiving the DHL EOY 2022 award. After so much

perseverance, courage and hard work every day I finally see the great results. After the storm, there is

always golden sky.

My sincere gratitude to the MRU management team for offering me the opportunity to be part of the

wonderful DHL family. Also, a big thanks to my supervisors Lynette, Yanesha and my manager Jean-

Claude for their continuous support. I genuinely value the insights and guidance that they provide me.

I am more motivated to go further with DHL, it is a real boost!

I look forward to celebrate this special moment of my DHL career with my colleagues.

MANAGER COMMENT

“Your resilience and positive mind set made that you are a stage ahead. As in our song, there is no 

mountain high enough for you. You have showed passion, team spirit , speed and above all can do with 

a smile.You deserve the Employee of the Year title.

Well done and keep it up.”

MAURITIUS

Poornanand Dulloo
Department: Operations
Email: poornanand.dulloo@dhl.com
Date Joined: 01/08/2013

WINNER COMMENT

I’m very happy to be a winner of MRU EOY 2022. Its’  been a long time since I joined the Great DHL 

Family. During all this time, I have always strived hard to give the very best of myself every single day 

to this company and now I feel blessed to be recognized. A very big thanks to my- Supervisor, Zul, who 

has always trusted and supported me with his constructive feedback and guidance. Also thanks to 

the MRU Management Team and my Bond Colleagues for their ongoing support, special mention to 

JC MRU-GTW Manager. Am eagerly waiting now to celebrate with my other colleagues of SSA. Once 

again, Cheers.

MANAGER COMMENT

“Your resilience and positive mind set made that you are a stage ahead. As in our song, there is no 

mountain high enough for you. You have showed passion, team spirit , speed and above all can do with 

a smile.You deserve the Employee of the Year title.

Well done and keep it up.”

MAURITIUS
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Saifullah Ackbarally
Department: RTR 
Email: saifullah.ackbarally@dhl.com
Date Joined: 27/03/2016

WINNER COMMENT

2016 was the time when this beautiful trip of mine started at DHL. It’s almost mind-boggling how 

time flies and exactly 6 years later, after having lived endless of beautiful moments with the MUFSSC 

family, I received the most prestigious award I ever dreamt of “Employee of the Year”.  feel immensely 

blessed and happy to be receiving this incredible honor as a recognition for my hard work and this is 

indeed one of the most significant event in my professional career. I would like to thank the almighty 

God for having blessed me abundantly and also a special thanks to my manager Banu for guiding 

me, my supervisors, Nabil and Abiir for believing in me, Irfaan for challenging me to excel higher, the 

whole MUSSC family and without forgetting my family for always being there for me. Looking forward 

to continue the good work and work AS ONE sincerely and strenuously in a result oriented manner and 

towards the growth of the BIG YELLOW MACHINE  - Long Live DHL

MANAGER COMMENT

Saifullah started in MUSSC some 7 years back and has been since then showing unrelenting Passion,  Consistent 

Can-do-Attitude while always striving for a Right-First-time approach in all occasions and/or circumstances  - all 

combined  with the right amount of Speed. He is a hard worker who really enjoys taking up new challenges as an 

opportunity to Learn, Grow, Be Better both for his own personal benefits/needs  but also for the Greater good.

Saifullah, as most people of his generation, has seized all opportunities coming his way to improve his IT skills and 

knowledge by making Digitalization his Focus and in the process has been able to develop many useful scripts / 

reports that have brought and are still bringing immense benefits to the Shared Service . Being made Employee of 

the Year 2022 for MUSSC is indeed a matter of great pride for Saifullah while also being very much surprised upon 

hearing this piece of news. He remains very much down-to-earth  and humble as he has always been.

We are so, so proud of you. Congratulations Saifullah
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Nathalie Lee Yau
Department: RTR
Email: nathalie.leeyau@dhl.com
Date Joined: xx

WINNER COMMENT

I feel greatly proud and honored to have been nominated EOY 2022. I greatly appreciate feeling valued 

and appreciated of my contribution to the MUSSC Team.

The nomination coincide with my 25 years of service in DHL. After so many years spending in DHL of 

hard dedicated work, my work and effort have been really appreciated.

A heartfelt thanks to those who nominated me.

MANAGER COMMENT

Nathalie can be described to be quite shy but very humble .  She also have a very motherly nature to 

her that makes people at ease when in her company. At work, Nathalie is focused  and dedicated while 

also fond of imparting her knowledge to the younger generation. Nathalie has been in DHL for almost 

a quarter of a century and is considered to be a wealth of knowledge in her area of forte ,ie Finance.

She is among the rare few who has been able to master CREST reporting and is considered a 

reference by many when in doubts or facing  some reporting challenge at month end. 

Being  made Employee of Year for MU SSC is a personal achievement that Nathalie is very proud of 

while also acknowledging that she is a key player contributing to  the Finance  value chain .

Congratulations Nat, we are so, so proud of you.
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João Julio João
Department: Customer Service 
Email: joao.joao@dhl.com
Date Joined: 02/01/2019

WINNER COMMENT

For me to be an Employee of the Year is a recognition of my contribution to the company, it is an 

appreciation of my hard work. It shows that I am really appreciated in the company, furthermore, it 

makes me keep want to keep pushing to ensure that I am a role model to my team and colleagues. I 

couldn’t be on the level I am today if it wasn’t for the support coming from my colleagues, my direct 

manager, and our SMT, so, I would like to also take this opportunity to address my sincere gratitude for 

the election of Employee of the Year.

MANAGER COMMENT

João has the 4 DHL Attributes: Do Right at 1st time, Speed,Passion and Can do attitude in everything 

that he does. João puts the customer as number one , and always strives to deliver the best customer 

experience by  being attentive and proactive. João was responsible for  the Team when the former 

Head of Customer Service left the Company, and he managed the Team very well. João is a Team 

player and is always ready to support and push the Team. João is always ready to take new challenges, 

to go an extra mile when needed.

MOZAMBIQUE

Alberto Mulumba
Department: Operations
Email: alberto.mulumba@vm.co.mz
Date Joined: 12/12/2013

WINNER COMMENT

My name is Alberto Mulumba and I was named worker of the year (EOY) When EOY winners were announced I was on vacation. My 
boss called me at the end of the day and said “relax because I don’t want to take you off your vacation, but I want to inform you that you 
were named Employee of the Year 2022”, she stayed on the line congratulating me but in my thoughts I had already travelled to the 
moon and back in a few seconds. To say that being named Employee of the Year made me feel something I never thought I would feel 
in my life, a mixture of feelings that I couldn’t even explain and until now I still think I’m dreaming. I confess that I am curious to know 
what comes next and I believe it will be something spectacular combining what I have already seen and heard from colleagues who had 
the privilege of being named EOY. They are still motivated. But above all, I am aware that being nominated EOY is a great responsibility 
because, in addition to showing my effort, it demands that I continue to do my best to continue to deserve this trust and notoriety from 
my colleagues and perhaps be nominated again an EOY. This year I’ve achieved  10 years of work at DHL and I have always said to myself 
that it is never too late to be recognized for your good performance and that during all these years and among the many exceptional 
colleagues that I have, I have always been aware that there is no way to name everyone with a good performance at once, but today I 
had that privilege and I am grateful. And today I can say that the most important thing is to continue with the same humility, the same 
strength to win, to be better at everything you do and to grow as a team. Therefore, the results cannot be other than the best possible 
“hall of fame”. Thanks to colleagues for the recognition, you are a fantastic work team, and I want you to know that it is an honor to work 
with such an extraordinary group as this one. I am absolutely sure that I will also see you on that DHL EOY podium.
Thanks

MANAGER COMMENT

Dear Alberto Mulumba ,

On behalf of (team/department/DHL], I would like to thank you for being an exceptional colleague. 

Your professionalism and willingness to go the extra mile produced an excellent experience for our 

customers and helped us maintain our high-quality standards. Your creative and dedication are an 

inspiration to us all. Your willingness to work extra hours and friendly attitude towards your coworkers 

make all the difference. Your colleagues have only praise words for you. We are grateful for your hard 

work and engagement. Employees like you make this place a better company and are an example to 

us all. Thank you for your effort! Keep up the Good work.   

Best regards, Rolleen Miglietti

MOZAMBIQUE



60 61DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022 DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022

Frieda Iininga
Department: Operations 
Email: frieda.iininga@dhl.com
Date Joined: 27/06/2017

WINNER COMMENT

I am so honored to be part of EOY 2022 and grateful to be the recipient of this award. Being 

committed to the four DHL attributes did me a big favor. Thank you kindly for this acknowledgement 

and recognition of my work. Thank you for this praise, everyone at DHL NA has been extremely helpful. 

Lets customer centric culture rule.

MANAGER COMMENT

She is among the rare few who has been able to master CREST reporting and is considered a 

reference by many when in doubts or facing  some reporting challenge at month end.

NAMIBIA

Sérgio Maoze
Department: Finance 
Email: sergio.maoze@dhl.com
Date Joined: 03/08/2004

WINNER COMMENT

First, I would like to thank all those who voted me during the year 2022 and I would like also to say 

that it is an honor for me to be considered one of the best employees of the year 2022. Therefore, 

this achievement is related to my dedication to the tasks entrusted, passion on what i am doing on 

daily activities not only but also by my commitment to the great company called DHL Express “the Big 

Yellow Machine”.

Secondly, thank DHL Express in general for being the best company in the world that provides its 

employees with the opportunity of motivation which is part of the 4 pillars defined by the company.

MANAGER COMMENT

Sergio has consistently demonstrated passion, Can do attitude and right first time. He deliver urgent 

work without compromising on the details. He always meets deadlines and make the best use of his 

time. Sergio understand duty process and maintain consistently duty reconciliations clean, hence MZ 

considered ideal Country. Sergio Support payment process and handle as well as the CAA handover 

and good champion for ADC project. Sergio expertly prioritizes work without getting tangled in 

endless details, with no back up for his replacement during leave.

He works well with all types of clients. Sergio is really a great team player in Finance – GTW.

MOZAMBIQUE
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Kader Ibrahim
Department: Operations 
Email: kader.ibrahim@dhl.com
Date Joined: 01/11/2017

WINNER COMMENT

My name is Kader Ibrahim,I am very happy to be chosen as the best employee of the year 2022,and 

to receive all the congratulations and encouragement from my Managers, colleague and the entire 

DHL team. This reward has honored me a lot and made me fill great in the eyes of the whole DHL As 

one Team. I am very grateful and I thank all those who have contributed directly or indirectly in what 

concerns my career development within the company.

This consideration and honor is entrenched in my memory

Thank you DHL Team

MANAGER COMMENT

Congratulations Kader Ibrahim on the recent success of becoming the employee of the Year 2022 so 

amazing, and thank you for dreaming big and achieving it . Despite the many obstacles in place, you 

managed to pull through. Thank you for always being your best selves and contributing to the work!

My words can never be enough to praise your actions because your work always meets my 

expectations. Thank you .

NIGER 

Eugene de Villiers
Department: Operations 
Email: eugene.devilliers@dhl.com
Date Joined: 03/01/2021

WINNER COMMENT

When I think IMPACT, as so often repeated to employees at DHL Namibia, I try to keep in mind that 

were I in the position our customers are in, I would want a service provider who empathizes not only 

with my needs, but the reasons behind those needs. Mostly it comes down to connecting people and 

improving lives.  What most inspires me is the thought that I can make a change. At DHL we can save 

the lives of those in desperate need of medical equipment or provide comfort to those who may have 

suffered a loss, or we can help grow generational wealth by assisting smaller businesses to grow their 

footprint.  Every missed target is a missed opportunity to make the change we are striving for. 

MANAGER COMMENT

Eugene is a phenomenal young man with ambition and a drive to deliver on our promise to our 

customers.  He is passionate about the business, passionate about he customer’s business and very 

empathetic towards his customers.  His drive to deliver on KPI’s, and execute his tasks with accuracy 

is what makes him a strong team member.  Eugene lives the values of DHL and approaches all of his 

tasks with a THINK IMPACT mindset.  Eugene, certainly a great performance and valuable input from 

you over the last year – a massive congratulations on a well-deserved accolade. 

NAMIBIA
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Oladipupo Afolabi
Department: Customer Service 
Email: oladipupo.afolabi@dhl.com
Date Joined: 01/08/2018

WINNER COMMENT

I give Almighty God all the thanks for this Great award. Also appreciate DHL for this wonderful 

oppportunity and appreciate the collective efforts of my team (Team NGCS to the world)

MANAGER COMMENT

Oladipupo’s commitment to his job, shows in him delivering effectively on any task /responsibilities he 

is given. He works with little or no supervision, he accepts feedbacks positively and he is known not to 

repeat same mistake twice.  

NIGERIA

Kola Ogundari
Department: Sales 
Email: kola.ogundari@dhl.com
Date Joined: 11/02/2015

WINNER COMMENT

If your teacher, coach, or mentor believes you can do something, you’re more likely to do it. DHL 

Express, a wonderful place to work.

MANAGER COMMENT

Kola is diligent and very reliable, he goes beyond expectations most times to delight our customers, 

because of his can-do he has won the heart our customer which includes the customer that wrote 

about him to ensure he won this award.

NIGERIA 
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Temidayo Obayomi
Department: Operations 
Email: temidayo.obayomi@dhl.com
Date Joined: 26/08/2013

WINNER COMMENT

I would like to express my deepest gratitude to everyone who has played a role in helping me achieve 

this award. This prize is a testament to the hard work, dedication, and passion that I have invested in 

daily activity at work, and I am grateful to receive this recognition for my efforts. I want to say thank 

you to my Team and DHL management. 

MANAGER COMMENT

Temidayo is very  passionate about his  job and and he is consistent in getting  his job  done right first 

time.

NIGERIA

Akhabue Joshua
Department: Finance 
Email: joshua.akhabue@dhl.com
Date Joined: 08/05/2016

WINNER COMMENT

All thanks to almighty God for this wonderful award, to everyone who as made it possible and the 

great opportunity to work with DHL. I do appreciate.

MANAGER COMMENT

Deligent and hard work pays and this is excately what has played out in Joshua’s case. Well deserved 

award, Kudos!!!

NIGERIA 
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Mutairu Imomuen
Department: Ground Operations 
Email: mutairu.imomue@dhl.com
Date Joined: 02/03/2003

WINNER COMMENT

This is an awesome award. I give thanks to God Almighty. DHL is really the best place to work. i really 

appreciate everyone that made this possible. God bless us all.

MANAGER COMMENT

Mutairu is the best at what he does; he has a talent for attention to details and it shows in his work. 

This award is a well-deserved award for hard work.

NIGERIA

Ajibola Oyeboade
Department: Operations 
Email: ajibola.oyeboade@dhl.com
Date Joined: 11/02/2015

WINNER COMMENT

DHL Express, a great place to work. Kudos !!!

MANAGER COMMENT

Thanks Ajibola for making us proud as a department                                                                                       

NIGERIA 
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Esther Alabi
Department: HR & Admin 
Email: esther.alabi@dhl.com
Date Joined: 25/10/2005

WINNER COMMENT

I thank God for this awesome award. It is a great honor and i appreciate everyone that made this 

possible. DHL is a great place to work.

MANAGER COMMENT

Esther is a darling, very diligent, smart and hardworking. She is a reliable and knowledgeable team 

member. I’m proud of you girl.

NIGERIA

Bright Adogah
Department: Operations 
Email: bright.adogah@dhl.com
Date Joined: 26/08/2013

WINNER COMMENT

DHL Express is a great place to work and i love the opportunities this has given me. Kudos !!!

MANAGER COMMENT

Bright is an amazing courier, this is an award for hard work and dedication. We appreciate your hard 

work and proud you made the EOY 2022.

NIGERIA 
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Amarachi Ogbunamiri
Department: Commercial 
Email: amarachi.ogbunamiri@dhl.com
Date Joined: 09/01/2020

WINNER COMMENT

It is a great honor for me to have been nominated/voted as the Employee of the Year in commercial

I would like to appreciate the Senior Director Commercial NG – Mr. Olaniran Fafowora, my line 

Manager – Henrietta Edeoga and the entire commercial team. I would not have won the award without 

their constant support and the inspiring environment in my team. Becoming the Employee of the Year 

is a valuable achievement for me. I am grateful to my manager for her believe in me, guidance, and the 

chance to be my best at work. I am also thankful to my family for their encouragement and support.

The award is a motivation to scale greater heights overcoming the challenges that I may encounter 

while exhibiting the CSI attributes. So far, my passion for success and most importantly my desire to 

see our customers satisfied has helped me to remain focused and I promise to always be on top of my 

game. Thank you very much!

MANAGER COMMENT

Amarachi Ogbunamiri joined DHL in 2018 starting her role as a Service point advisor, she later moved 

to the Sales team as an Ecommerce advisor and later became a Telesales Executive. 

During this period, she consistently met and exceed SPD and RPD targets while on the role. She 

proved to be a champion by winning the TGRG campaign for 3 months in the Telesales category and 

won the local Sales Revolutionist Campaign in Nigeria for 2 months. Her superlative performance 

earned her promotion to the Sales Support Executive role where she has steadily assisted each 

member of the sales team with keeping up with their KPIs, onboarding new customers and also 

ensuring everyone on the team is up to date on all activities.  She is prompt in responding to inquiries 

and request from internal and external customers. She is a goal getter,   loved and highly respected 

by her peers and bosses alike. Her outstanding performance has earned her this EOY award and 

recognition

NIGERIA

Yusuff Abudullahi
Department: Operations 
Email: yusuff.abdullahi@dhl.com
Date Joined: 11/02/2015

WINNER COMMENT

All appreciation to God Almighty for this great Comapny that provide these opportunities and to the 

leadership that keeps the standards 

MANAGER COMMENT

Yusuff is a very  dedicated report and he is  committed to making our Customers successful always.

NIGERIA 
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Oluyemi Ojo 
Department: Hub Operations 
Email: oluyemi.ojo@dhl.com
Date Joined: 04/01/2014

WINNER COMMENT

All adurations  to the Almighty God and to my amiable team that supported me to deserve this 

amazing award.DHL still  NO 1 great place to work!

MANAGER COMMENT

Your effectiveness in team management and conduct to strengthen the team in achieving results has 

paid off. Please keep it up.

NIGERIA LOS 
HUB

Ernest Oji 
Department: Operations
Email: ernest.orji@dhl.com
Date Joined: 04/01/2015

WINNER COMMENT

All thanks to God Almighty and to my team for their support on the job and for this recognition, God 

bless you all. DHL is a great place to work !!!

MANAGER COMMENT

Congratulations Ernest, keep up the good work. Diligent and attention to details indeed pays. We hope 

this recognition will spur all team members to greater growth. 

NIGERIA LOS 
HUB



76 77DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022 DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022

Dany Robert
Department: Finance 
Email: dany.robert@dhl.com
Date Joined: 26/06/2002

WINNER COMMENT

Je tiens à vous exprimer mes sincères remerciements pour ce geste et cette confiance qui 

récompensent à mes yeux le travail fourni au sein de l’équipe et au sein de la  BIG YELLOW MACHINE.

Soyez assuré de ma grande motivation et de mon investissement total pour l’entreprise. 

Merci encore pour cette belle reconnaissance. 

MANAGER COMMENT

Dany Robert œuvre au sein de notre société depuis plus d’une vingtaine d’années. Au cours de sa 

carrière, elle a occupé différents postes, à la Direction Générale, aux Opérations et plus récemment 

à la Finance. En qualité de Query handler, Dany traite désormais les réclamations de nos clients avec 

le plus grand professionnalisme. En 2022, grâce à sa forte implication, le pays a considérablement 

amélioré ses performances sur le TAT et le GOS finance. Outre ses compétences professionnelles, 

Dany est une collaboratrice qui incarne aussi parfaitement la CAN DO ATTITUDE ! 

Je suis donc très heureuse que l’ensemble du personnel de DHL International Réunion ait fait le choix 

cette année de récompenser les efforts de Dany, prouvant ainsi que la qualité de son travail rayonne 

au sein de toute la société ! Merci à toi Dany et au plaisir de pouvoir continuer à collaborer au quotidien 

avec toi !

REUNION

Sephora Moothen 
Department: Customer Service
Email: sephora.moothen@dhl.com
Date Joined: 01/11/2015

WINNER COMMENT

Dear RE SMT members, dearest colleagues and my DHL Family, I would like to thank you all for this 

wonderful reward.

Being in the DHL family for me it is a privilege and being the Employee of the Year 2022 is a very big 

achievement that prove me to be more confident in my engagement in our yellow machine.

Think big, trust yourself and make it happen.

Yes I did it and I will continue in this path.

Thank you again

MANAGER COMMENT

You worked so hard every day to achieve this accomplishment, and I can’t think of anyone who 

deserves it more. You set an amazing example for everyone at the company. Thank you for your 

commitment! Congratulations Sephora!

REUNION
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Ibrahima Ba
Department: Operations 
Email: ibrahima.ba@dhl.com
Date Joined: 01/01/2007

WINNER COMMENT

I am very delighted to be chosen as a 2022 SOY (Supervisor Of the Year). First of all, I thank all my 

colleagues and the SMT members for choosing me.

Secondly, I encourage all the rest of the employees to be excellent at their jobs by doing their best 

every day in order to be chosen this year or the coming years. In addition, I was always dreaming of 

visiting Egypt which is a historical country with its traditional pyramids and its marvellous tourist 

attractions. Therefore I dare say that my dreams come true with DHL, the world’s most international 

company. Furthermore, DHL organizes many activities which enable employees to learn and grow. 

Thanks to all DHL SENEGAL employees and thanks to DHL worldwide.

MANAGER COMMENT

Ibrahima always focuses on the job, has very good team spirit, coaches the team to improve their 

knowledge, is a Facilitator of CIS and Dangerous Goods training, Conduct Aviation and Dangerous 

Goods audit. Ibrahima is a model.

SENEGAL

Joan Mutesi
Department: Operations
Email: joan.mutesi@dhl.com
Date Joined: 01/02/2021

WINNER COMMENT

This is such a great opportunity! Being EOY 2022 is an awe- inspiring moment. Thank you DHL for 

giving me this opportunity.

It is a very motivating experience that gives one various reasons to work for the company with so much 

passion implementing the 4 attributes like never before. To me, I really would like to thank DHL!

MANAGER COMMENT

Congratulations Joan!!!

RWANDA
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Bintou Sarr
Department: Finance 
Email: bintou.sarr@dhl.com
Date Joined: 11/01/2015

WINNER COMMENT

I am very proud to work for DHL EXPRESS and thank all my colleagues for choosing me, which 

allowed me to be part of this year’s EOY. 

I am very grateful for that. I will continue to carry the four attributes of DHL namely “Can Do, Right 

First Time, Speed & Passion” which will accompany me throughout my journey with the Big Yellow 

Machine!

MANAGER COMMENT

Bintou  has played  a critical  role  in our team.

She  works with passion and  professionalism. She managed  to  demonstrate  to  teammates that we  

can  have  as  good  results as  other  countries who  are  top in west  Africa. I know I can rely on her  

support  for  better  results at  any challenging time. I wish her  the very  best for  the future.

SENEGAL

Amadou Diagne
Department: Operations
Email: amadou.diagne@dhl.com
Date Joined: 11/02/2004

WINNER COMMENT

I come with these words to present first my thanks to my DIRECTOR GENERAL Mr Abdoulaye 

Thiam to the SMT to my direct boss Mr Talla Mbengue to all my colleagues. In particular the Transit 

Department. I am really happy with this distinction . Which goes straight to my heart.

I thank DHL EXPRESS my great multinational company which made me understand that I was lucky 

to be counted among these employees. This high distinction confirms me in the way I have chosen 

and gives me even more courage for the road that remains to be traveled, both in my professional and 

personal life and I will continue to apply the four values of DHL RIGHT FIRST TIME, CAN DO, PASSION, 

SPEED.

MANAGER COMMENT

I take this opportunity to recognize your high contribution in our Transit Dept growth. This is well 

deserved and I trust you’ll keep on fully committing to achieve great results.

Extremely well done ! Keep it high.

SENEGAL
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Nommiselo Buti
Department: Finance 
Email: nommiselo.buti@dhl.com
Date Joined: 01/04/2014

WINNER COMMENT

What an honor to work for company so rooted on its values, even more so to be recognised. I am trully 

humbled and very proud to be DHLer. 

MANAGER COMMENT

Nothing is ever too difficult for Nommi to resolve and with her CAN DO and AS ONE attitude she 

supported in addressing various issues over the year not only in her department but in other areas 

as well. Her understanding & knowledge of DHL makes delivering.Nommi leads by example and is 

always positive in adapting to change. Her team respects her and she has built trusted relationships 

with them over a short period of time.  She has a high standard of work expectancy and she filters this 

though to the team making

SOUTH AFRICA

WINNER COMMENT

I feel very good and proud for this great achievement. I want to thank management and colleagues for 

nominating me for this great award.

MANAGER COMMENT

Patrick deserves this special accolade for hardwork and deligence

SIERRA LEONE

Patrick Mansaray
Department: Operations
Email: patrick.mansaray@dhl.com 
Date Joined: 01/08/2011
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Denise Marx
Department: Finance 
Email: denise.marx@dhl.com
Date Joined: 01/04/2001

WINNER COMMENT

Words will never be enough to express the honour I feel in receiving this award of appreciation for 

hard work, loyalty and dedication.

MANAGER COMMENT

Denise is really a CAN DO person and took on this responsibility and strived towards going above and 

beyond her daily duties regardless of the challenges she managed to always put the customer first 

without her SPEED and PASSION I believe that this ample task am blessed to have her as my 2IC. 

would have been a real risk to the business. She is truly a huge asset to the team and 

SOUTH AFRICA

Daniel Hunter
Department: Sales
Email: daniel.hunter@dhl.com
Date Joined: 01/03/2021

WINNER COMMENT

I believe that success is not achieved alone, and I owe this award to the incredible support and 

guidance from my colleagues and managers at the big yellow machine.

MANAGER COMMENT

I genuinely cannot think of anyone more deserving of this accolade. Daniel is always willing to help no 

matter what is required.  He has the patience of a saint and somehow always manages a smile even 

when times are tough. Daniel is truly one of the unsung heroes of our business, and I am so glad he is 

getting the recognition he deserves. 

SOUTH AFRICA
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Hlanganisani Ngcongo
Department: Operations 
Email: hlanganisani.ngcongo@dhl.com
Date Joined: 01/09/2019

WINNER COMMENT

I am truly humbled by this nomination and will continue to strive to be better everyday for the success 

of the business and my team.  Thank you to DHL EXPRESS for taking great care of us as employees 

and helping us stay motivated and committed to our customers. My motto is Customers First and to 

always be the best I can be. Going the extra mile is second nature to me, and I see a long fulfil career in 

DHL for myself

MANAGER COMMENT

We want to take this opportunity to recognize and congratulate you on your recent successes and 

positive attitude.  Your hard work, dedication, and positive energy have not gone unnoticed, and I am 

‘Impressed by your achievements.  Your contributions have made a significant impact on our team and 

the company AS A WHOLE.  Your positivity and Can Do attitude has lifted the spirits of those around 

you, and your willingness to go above and beyond has inspired us all.  Thank you for your commitment 

and dedication to our team and DHL. Your efforts  are greatly appreciated and we are proud to have 

you on our team. AS ONE -  Nikki Frost & Team DUR OPS

SOUTH AFRICA

Eric Mahlaela
Department: Customer Service
Email: eric.mahlaela@dhl.com
Date Joined: 01/07/2011

WINNER COMMENT

I am honored and feel proud to have been shortlisted to be one of the EOY winners, I dedicate this to 

my colleagues as we are working as a team / As one , I would have not done this alone.

MANAGER COMMENT

Eric Mahlaela has been with the business for 11 years and 9 months. Through his tenure he has shown 

the can do spirit, always willing to jump in and assist no matter how complexed the query is. Eric is a 

great team player and has great influence amongst his peers. He truly displays the DHL values, he is 

results driven and navigates the systems in lightning speed. He is resilient, respectful and certainly a 

force to be reckoned with. It is an absolute pleasure to work with Eric 😊

SOUTH AFRICA
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Mabaruti Makhetha
Department: Operations 
Email: mabaruti.makhetha@dhl.com
Date Joined: 01/10/2007

WINNER COMMENT

I feel great to be part this big yellow machine and this is one of the best companies to work for. The 

trainings that I have attended through the company have groomed and developed me so well.

I am so excited to be part of the EOY this goes on the show how much the company values us.

MANAGER COMMENT

Mabaruti’s career  with DHL started in 2006 at GTW as a COD agent then in 2007 moved on to be 

an Undel Agent and a banker. She  then moved to MDR SVC  where  got involved in a lot of functions  

eg.Audits, Health and Safety in Ops.3. In 2016 she became an Ops Assistant in an environment which 

was male dominated. She then went through a lot of trainings within the company that developed 

and empowered  her . Mabaruti again appointed a supervisor in MDR until  he moved to ISN which is a 

bigger facility with more responsibilities and its challenges. Mabaruti is always motivated and ensures 

that our employees have all the necessary tools to do their job when and where they need it. Mabaruti 

reinforce the virtuous circle of DHL Express core processes to drive Customer Loyalty.  Mabaruti has 

two First Choice medals,a silver and a bronze. 

SOUTH AFRICA

Lesareng Moseneke
Department: Customer Service
Email: lesareng.moseneke2@dhl.com
Date Joined: 01/04/2021

WINNER COMMENT

I always put myself in the customers shoes, and always remember that they could have chosen 

another courier company to use however the chose to give us the business. That’s customer loyalty for 

me and the only gratitute I can show is by providing great service quality for our customers. and yes I 

an insanely customer centric.Thank you for the wonderful opportunity . It will encourage me to work 

harder and to continue flying the red and yellow flag higher in making Excellence, simply delivered.

MANAGER COMMENT

Service with a Smile 😊 Lesareng always displays an insanely customer centric attitude towards her 

customers and has a high level of accountability. She is also a servant leader and a great team player.  

She is a true superstar and absolutely so deserving of the EOY award. Keep that positive attitude Lesa, 

and thanks for all you do for your team and our customers!

SOUTH AFRICA
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Romaine Nulliah
Department: Finance 
Email: romaine.nulliah@dhl.com
Date Joined: 01/07/2018

WINNER COMMENT

I am truly honoured and grateful to receive such a special award. A special thank you to my colleagues 

for the nomination and DHL for this incredible opportunity. DHL really knows how to take care off and 

reward its employees. The values and attributes, that DHL holds motivates me to be the best I can be 

and deliver the best that I can. I believe that what you sow you reap, it is important to sow goodness, 

hard work and excellence in all that we do so that the output of what we will reap will be even greater. 

I wear the DHL brand on my sleeve(figuratively) and remind myself every day to make DHL proud and 

carry the brand with pride.

MANAGER COMMENT

Romaine has certainly got the yellow blood in her veins, Romaine has always got the Can do Attitude, 

Right first Time under thumb. Romaine is a gem in the OtC team in ZA and always can rely on her to 

waive the ICCC+ flag as well for our customers. I am extremely proud of the work and effort she puts 

in to all that she does. Award is well deserved.

SOUTH AFRICA

Marius Volschenk
Department: Operations
Email: marius.volschenk@dhl.com
Date Joined: 01/08/2012

WINNER COMMENT

Marking my 10 year return to DHL I am blown away by the recognition and appreciation shown for 

my small contributions. I am imensely proud to be part of this BIG Yellow Machine and look forward to 

further add value that will help and guide DHL to take its market laedership to far exceed the current 

75%.

MANAGER COMMENT

Marius has been absolutely instrumental in converting POH clearances from manual file submissions 

to electronic excel submissions. This also earned him a the selection as a CEO Award Finalist.

SOUTH AFRICA
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Thulina Nkosi
Department: Customer Service 
Email: thulina.nkosi@dhl.com
Date Joined: 01/07/2013

WINNER COMMENT

It is a great privilage to be honoured with such a prestigious award. Excellence becomes a part of ones 

DNA once you join DHL Express. To be recognized for this award has not only ignited the fire im me 

however is a reminder that the small daily wins allow us to reach such big wins #AsOne. I am grateful 

to have been nominated.

MANAGER COMMENT

A very big well done Thulina, you continue to grow from strength to strength. You are resilient and 

always willing to help no matter how complicated the task may be.

You lead from the front and hold great relationships with all stakeholders. It certainly is refreshing to 

work with and to learn from you. Keep rocking, keep shinning and above all reach for the stars. You are 

destined to succeed. 

SOUTH AFRICA

Sarika Ashookmar
Department: General Management
Email: sarika.ashookmar@dhl.com
Date Joined: 01/03/2020

WINNER COMMENT

Working at DHL has given me a sense of purpose and fulfilment that I never received anywhere else.I 

find meaning and appreciation in the work that I do.At DHL, I found my home.The people I work with 

have inspired me to be the best version of myself and I am grateful to be part of the yellow family.I 

cannot ask for anything more.

MANAGER COMMENT

“Sarika joined us just over 3 years ago and the specialist expertise she has brought to our business has 

added immense value. In the area of compliance and governance Sarika has spearheaded many great 

programs that have not only supported the South African business but also the SSA office. As an SMT 

we appreciate her commitment and drive to ensure ongoing excellence and continuous improvement 

in South Africa. As the CCC for South Africa I extend a big thank you and truly so proud to have such a 

great professional as part of the team and the business at large. Keep Stepping Into Excellence as you 

do each day. Craig Henery (CFO DHĹ Express South Africa)”

SOUTH AFRICA
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Firoz Araie
Department: Sales 
Email: firoz.araie@dhl.com
Date Joined: 07/11/2005

WINNER COMMENT

What? I won? Really!  Employee of the Year …a long-life dream come true for me, as I have been with 

DHL for 17 years! Honestly, the recognition is surreal to me as I have always heard the stories and 

seen the photos and videos of all my amazing colleagues and fellow SuperStars that have had the 

privilege of being celebrated at these stunning world-class events that have been held over the years. 

I have always clapped for others as they celebrated their worthy wins, and I am nothing short of 

overwhelmed now that it is my turn to be celebrated. Winning EOY is an absolute dream come true 

for me and a testament that hard work really pays off, and I am truly grateful to DHL for giving me this 

opportunity to experience this amazing event. Thank you to all who made my dream come true.

MANAGER COMMENT

Firoz 

Congratulations on winning Employee of the Year 2022! 

I am absolutely thrilled by your incredible achievement and I know that you truly deserve this 

recognition. 

I have watched you work so hard, going above and beyond to reach your goals. Always demonstrating 

passion, patience and kindness towards others. I appreciate how you are always  there to support the 

team without a second thought. Your genuine love for the success of your community and beyond is 

one of the reasons you rise to the top.

I’m incredibly proud of you and wish you continued success.

SSA REGIONAL 
OFFICE

Karin Cronje
Department: Operations
Email: karin.cronje@dhl.com
Date Joined: 01/08/2015

WINNER COMMENT

I would like to express my sincere gratitude for being awarded the Employee of the Year award for 

2022. Winning this prestigious recognition means a lot to me as it validates my hard work, dedication, 

and contribution to the organisation. I am proud to be part of such a dynamic and supportive team that 

inspires me to strive for excellence every day. This award is not only a recognition of my achievements 

but also a reflection of the support and encouragement I have received from my colleagues and my 

superiors. I am grateful for the opportunities that have been provided to me to learn and grow, which 

have helped me to develop my skills and contribute to the organisations success. I am committed to 

continuing to work hard and to go above and beyond to achieve the company’s goals.

Once again, thank you for this incredible honour, and I look forward to continuing to contribute to the 

company’s success.” 

MANAGER COMMENT

I am exceptionally proud to have Karin on our SSA Ops Team, not only is she a consummate 

professional in her field but she also embodies and lives all the DHL Attributes on daily basis, certainly 

a role model in her field. Karin your EOY award has been earned and deserved, well done.

SSA REGIONAL 
OFFICE
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Caroline Olomi
Department: Network Operations
Email: caroline.olomi@dhl.co.tz
Date Joined: 01/10/2012

WINNER COMMENT

To be an Employee of the Year  2022  from an organization I admire so much makes me totally happy 

and grateful for the 10 years I have  served DHL International.  Gateway customer service  is more 

of an attitude than  a department and my can-do attitude has been helping me save the day.  My 

achievements have been shaped by the strength that DHL has set by defining our vision of excellence 

and I personally feel fulfilled being part of the big yellow machine.

I would also like to extend my sincerest gratitude to the DHL Express SSA leadership, your unwavering 

support has been instrumental in getting me here today. A big thank you also to the organizing team 

for their hard work in the background to make this special event happen.

MANAGER COMMENT

I have known and worked with Caroline for almost 1 year to date and have always found her to be dependable, efficient and 

unfailingly punctual with outstanding and consistence performance. She is always willing to learn and take herself to the next 

level. In fact, I have never worked with a person who gives as much attention to details as she does.  Her willingness to take on 

and support difficult project or task like handling Major Customers who are highly demanding but, with her CAN DO spirit she 

still manage to make them happy and see them to successful and meet their expectations; something which has repeatedly 

impressed me over the past 1 year. She also projects a warm, cheerful attitude to our clients as well as to her colleagues, and 

is someone they can look up to.  I have seen her resolve some queries with customs and handle other difficult situations with 

remarkable patience and admirable tact. Her skills do not end with her Office work, in the community she goes out of her way 

to help  people especial those with special needs such as visiting hospitals and giving them various aids such as clothes and 

even comforting them with kind words.  I believe these characteristics represent all that is good and is a big treasure in our 

Company, therefore I am extremely honored to have her as our Employee of the Year 2022.

TANZANIA

Ingrid Freiman
Department: General Management
Email: ingrid.freiman@dhl.com
Date Joined: 14/01/2019

WINNER COMMENT

Being nominated for EOY is an absolutely amazing feeling.  I cannot express how much receiving 

this acknowledgment and recognition has me beaming with pride. I would like to express my 

sincere gratitude to my colleagues who took time out of their busy schedules to nominate me.  The 

“SuperStar” narrative that we always hear about rings true to every level, as the DHL Team really is 

formed by a diverse group of people with endless superpowers who all work together and support 

each other to make sure that the cogs in the wheel turn efficiently to keep this Big Yellow machine 

of ours going.  I would also like to extend my sincerest gratitude to the DHL Express SSA leadership, 

your unwavering support has been instrumental in getting me here today. A big thank you also to the 

organizing team for their hard work in the background to make this special event happen.

MANAGER COMMENT

Ingrid you earned and richly deserved your RO EOY accolade through being focused and diligent in 

everything you do not only for Fatima and I but for everybody in your sphere of influence. You certainly 

have a “servants” heart which makes you an absolute standout and an asset to DHL – we are lucky and 

privileged to have someone with your capability and capacity on our Team. You live our Purpose and 

espouse our Attributes on a daily basis ensuring we always Have Our Best Day Everyday – Fatima and I 

are very proud of you for being our RO EOY, Respect 

SSA REGIONAL 
OFFICE
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Emmanuel Amos
Department: Operations  
Email: emmanue.amos@dhl.co.tz
Date Joined: 01/11/2018

WINNER COMMENT

Honestly being an Employee of the Year makes me feel so proud and happy, this was my dream since I 

joined the company.  Having different training creat me to be more competent on everything I do.  My 

success and achievement toward my carrier as COURIER it’s a result of my CAN DO attitude and spirit. 

I’m so glad to work with DHL  and I will always be grateful.

MANAGER COMMENT

Emmanuel Amos is a dedicated person who works very hard. He has been a great link in our Kigoma 

Center in his capacity as Courier. Emmanuel has Exceeded KPI Performance and shows the true nature 

of going the extra mile to make clients win. He continues to evolve and adapt to the changes and 

future business needs of our Clients in Kigoma. He does a great job loading seafood onto planes and 

buses every day. Actively participates in CSR or volunteer activities e.g. GoGreen activities. Has a clean 

disciplinary record.

TANZANIA

Judith Mwakapugi
Department: Sales
Email: judith.mwakwapugi@dhl.co.tz
Date Joined: 03/09/2003

WINNER COMMENT

Thank you for the nomination of  Supervisor of the Year, I believe in the power of skills and knowledge 

that DHL gives us through training, network communication on process, procedure, and compliance. It 

is these training programs that have enhanced me to be an EOY winner today.

MANAGER COMMENT

Judith is a CIM Sup graduate 2022.  She is living and promotes the CIS attributes which enhances 

her day-to-day performance and leadership skills.  For the past 2 years; her previous performance 

is consistently demonstrated.  Moreover, as Service Point Supervisor her contribution to revenue 

generation is significant. She is proactively participating in CSR or volunteering activities e.g. BCA 

activities and Global Volunteering programme. Has clean disciplinary records.

TANZANIA
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Koami Fourre
Department: Operations  
Email: koami.fourre@dhl.com
Date Joined: 01/01/2017

WINNER COMMENT

I was very happy to be among the nominees of EOY 2022.This encourage me to work more again for 

the benefit of the yellow machine. Thanks to all my managers and colleagues for their support. AS 

ONE….

MANAGER COMMENT

Koami FOURRE is a very cool and humble. EOY 2018 & EOY 2022, are proofs of his qualities of being a 

very respectful, helpful operations agent and available for any challenge. He doesn’t hesitate to go to 

an extra mile not only for DHL benefits but also to our valuable customers. Well done !!!

TOGO

Bonny Mugisha
Department: Operations
Email: bonny.mugisha@dhl.com
Date Joined: 01/09/2012

WINNER COMMENT

I am very excited and joyful for my achievement of Employee of the Year 2022.

This has given more motivation to perform at my very best in my daily tasks for my company.

MANAGER COMMENT

First of all, a very hearty congratulations to you.

UGANDA
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Christine Kobusinge
Department: Finance  
Email: christine.kobusinge@dhl.com
Date Joined: 01/12/2013

WINNER COMMENT

I am truly ecstatic about being Employee of the Year 2022.

This has given me so much joy to even achieve more 

every day at work.

MANAGER COMMENT

Your can-do attitude is commendable and you are a great value to our team. I am immensely proud of 

you and wish you all the best. Congratulations Christine.

UGANDA

Innocent Phiri
Department: Operations
Email: innocent.phiri@dhl.com
Date Joined: 01/08/2009

WINNER COMMENT

A very big thank to colleagues and entire SMT who made it  possible for me to flourish, otherwise 

without them I couldn’t have achieved  this milestone. More gratitude’s goes to my immediate line 

manager Barbara for her tireless effort for the support rendered to me and my team day in day out.

.DHL is just  an awesome  organization to belong  to and as such  great more thanks goes  to ALL “Big 

yellow machine team”

MANAGER COMMENT

Well done on your achievement as EOY. This achievement is not for you alone but for the entire Ops 

team, as well as DHL ZM -  we are proud of you!  You took the meaning of TEAMWORK to a whole new 

level, and I am so proud to have a hard working team member like you in my team, and can only wish 

you the very best for your future in DHL Express.

Thank you so much for working like your life was at bet! 😊 You have been such a  significant part of 

our team, and I personally am excited to look into the future and support heroes like you. Always 

remember this;

“A workplace filled with, and driven by employees with positive attitudes vibrates continually to the 

tune of service excellence and passionate team success.” (Ty Howard).

ZAMBIA



104 105DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022 DHL EXPRESS SSA EMPLOYEE OF THE YEAR 2022

Anyway Mautsi
Department: Operations  
Email: anyway.mautsi@dhl.com
Date Joined: 01/06/2021

WINNER COMMENT

Thank you can never be enough. First and foremost, I would like to thank God for his blessings. I would 

like to express my gratitude to the big yellow machine (DHL at large) for this kind acknowledgement 

and recognition of my work. I appreciate your consideration, your guidance, your encouragement, your 

help, and your time. I value the insights and willingness to fuel our efforts guiding us to success. DHL 

has proven to be the best company to work for and for that I’m forever indebted to this award

MANAGER COMMENT

Congratulations! You have worked hard and it has certainly paid off. I want to tell you how proud I am 

of you. I am happy to see you being part of the EOY team.

104DHL EXPRESS SSA Employee of the Year 2022

ZIMBABWE

Mercy Zvasiya
Department: Operations
Email: mercy.zvasiya@dhl.com
Date Joined: 01/06/2021

WINNER COMMENT

This Award made me feel glad ,motivated ,it has also made me to feel that for real DHL is the number 

one best work place . I would like to appreciate my colleagues for nominating me despite their hard 

work as well. To my colleagues i would like to say thank you so much for nominating me you also 

deserve the same and the sky is the limit for you team .I respect you and love you all(AS ONE).

MANAGER COMMENT

Congratulations on your incredible success! I always knew you could do it, and I’m incredibly proud of 

you.” “I saw you work so hard every day to achieve this accomplishment.
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